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Knox Online Ordering Process 

 

ATTENTION KNOX APPLICANTS: 

• To order online, please visit knoxbox.com 

1. Select ‘Buy’  
2. Enter Department Name “Rancho Santa Fe Fire” or Installation Zip Code  
3. Select Option 1 or Select Option 2 (Gate Access for Police & Fire) if you live within 

the Rancho Santa Fe Association area (“Covenant”). 

 

 
4. Select desired product and enter installation address.  
5. Submit for eApproval. 
6. Once the authorization request is approved, you will receive an email from The Knox 

Company with the next steps to complete the order.  
 

 

Option 1 

Option 2 

http://www.knoxbox.com/

