
Page 1 of 1 
 

Rancho Santa Fe Fire Protection District 

P.O. Box 410 • 18027 Calle Ambiente • Rancho Santa Fe • California 92067-0410 
Tel. (858) 756-5971   •   Fax (858) 756-4799 

 
 
 
 
 

 

Knox Online Ordering Process 
 

 
ATTENTION KNOX APPLICANTS: 

• To order online, please visit knoxbox.com 

1. Select ‘Products/Place Order’ (bottom left green shopping cart) 

2. Enter Installation Zip Code or Department Name (“Rancho Santa Fe Fire”) 

3. Select Option 1 or Select Option 2 if you live within the Covenant (Gate Access for Police & 
Fire).  

 

4. Select ‘Proceed with Pre-Authorization Order’ 

5. Once your authorization request has been approved, you will receive an email from the Knox 
Company with the next steps to complete your order. 
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